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-Would you say that our services have greatly exceeded, slightly exceeded, met,
fell short or failed to meet your expectations?

Customer

40%

O Greatly Exceeded
W Slightly Exceeded

30%

20% OMet
10% OFell Short
H Failed

0%

By analyzing our customer’s rating in this question, Sea Swift can measure and be
aware of how well we meet our customers expectations.
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Willie Fulton from Seisia depot
would like to convey his thanks.
He was out boating on Sunday 8
July when his wife collapsed
(dehydration). He tried raising
people at Bamaga but no luck.
Peter Martin on Malu Titan hap-
pened to be listening and got hold
of the ambulance to meet Willy at
Seisia Wharf . All ended well.

Big Esso
to Peter and
his crew.
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