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A WARM WELCOI\/IE TO OU R NEW CUSTOMERS

Each customerds bus "I]n[fet%n?, oanr%eRnce§a‘?1(§lsch§dﬁlésf t

is confidential and respected. Sea Swift including our unique passenger service

works to ensure all customers are treated < . .
aboard the MV ATrinity

fairly and will do our very best to continu-

ally improve our services )
In recognition of the difficulties experi- ~ These packages are available from our Cus-

enced in any remote communities Sea tomer Service Teaf phone: 4035 1234 or
Swift has compiled a welcome/ email: customerservice@seaswift.com.au.
information package for customers. The
pack includes information on

91 How to complete our con notes which
is essential to ensure correct delivery
and charges.

9 Advice on packaging, the last thing WQICOme'
. A [ ]

Sea Swift has seen an increase in the you wantis your goods to arrive in less

number of new customers recently. We  than perfect condition because you did

welcome them and will strive to offer the not pack it appropriately for shipping!

best service we can, as we do with all our

customers. www.seaswift.com.au- Customer Service/Feedback form

A1,

Meet our Sea Swift Customer Service Staff
Jodie Righton, Tess Thompson & Andy Lobban

MANY HANDS MAKE LIGH T WORK € . . .

QLD Transport, Main Roads, the Torres
Straits Regional Council and Sea Swift
provided the services to seal the road
from the top of the barge ramp to the
start of the road leading into the Coco-
nut Island village, free of charge for the
community.

Contributors:

9 Torres Strait Regional Council
supplied some labour and materi-
als.

1 QLD Transport planned and coor-
dinated the project.

f Main Roads provided equipment
and expertise.

1 Sea Swift carried 120 pallets of
material

Coconut Island Barge Ramp
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CUSTOMER SERVICE SURVEY

Would you say that our services have greatly exceeded, slightly ex-
ceeded, met, fell short or failed to meet your expectations?

The results of this

Customer Expectations current survey are

B Greatly used to improve
80% - exceeded procedures for de-
| Slightly livering high qual-
60% 1 exceeded ity service to cus-
20% | O Met tomers.
2006 | We appreciate_ our
O Fell short of customers taking

0% 1 expectations || the time to partici-
1 W Failed to meet|| pate in our regular
expectations surveys

www.seaswift.com.au- Customer ServiceFeedback form

our customer s r at
ure and be aware of how well we meet our customers expectations.

By analyzing

WH&S nNCAN DO, SA

Introducing Paul Watson who to have a safety system that actu-
i s Sea Swift 6sallyworke angerpinhed by a pul-
pointed Workplace Health and ture of safety. Our journey to a
Safety Officer. safer workplace, starts with a plan
which includes improving report-
ing, establishing safety commit-
tees, training and risk identifica-
tion. These initial elements have
been identified as the building
blocks for establishing an effec-
tive and sustainable system.

Sea Swiftés Board
agement team consider it essen-
tial that our employees can pro-
vide you the customer, the ser-
vices you expect in a safe and
secure environment.

Many organisations have de-

veloped safety systems that are
paper based, poorly under-

stood, are not practical and

take on a life of their own.

The challenge for Sea Swift is

Yo
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GEEKS PEEK

A recent Help Desk call fielded by
our resident

USER: hello, | have the new battery
for the mobile phone which you
provided me. Do | need to remove
the white sticker from it?

HELPDESK: White sticker? What
white sticker?

USER: You know, it entirely covers
the battery and is well stuck on?
HELPDESK: The one that says,
iDo Not Removeo?

USER: Ohé

- EWWQRKO

EXPERIENCE

Sea Swift provides under-
graduates with the opportu-

nity to develop their skills for
full time employment within

Name:Nathan Vong—=-

Age: 20 B
Title: University

a nSkudenth e Ma
Degree: Bachelor off-
Businesd Major
Marketing and HR

Over the past months Sea Swift
has welcomed Nathan into the Sea
Swift fold to gain first hand work
experience in the industry by
working as a graduate marketer.
During that time Nathan has be-

come a valued contributor to Sea
Swift Marketing activities.
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MESSAGE FROM THE BRI DGE
Hello everyone, : the three Malu vessels based perma-
Welcome to the spring edition of our nently there. Customers currently

Newsletter. In this edition | am happy ) _moving freight to Weipa from
to report the proQy £&ago Qperatiogs Managel; fawassile by road will soon enjoy
key business development and activi-ans Eljkman has been busy since hign allyear round service. Road clo-
ties over the last quarter. appointment in April making improve- syre during the wet season will no
ments in the way we receive, store,|onger be an issue. This is an excit-
load and deliver freight. Cargp care ising development for Sea Swift as it
. . also high on the agenda. With manymarks the first step in the expansion
{ Tug/barge Adonis/Carsinos deploy- years experience in shipping operaxf our liner shipping business. We
ment tions and stevedoring, Hans hasyre now in the final preparations for
brought in a lot of improvements in the |aunch of this new service. There
{ Rosslyn Bay overseas charter and ~ cargo and operations in general. Weyre also future plans to expand our

drvedock are now looking at ways to improve |iner service to other ports in North-
ry-aocking service deliveries to all destinationsgrn Australia.

1 Cargo operation taking into consideration factors such

as vessel scheduling, fuel cost ang _
ﬂTraining and deve]opment crew management. The aim is to=NaeN-N-WVANINE Shi
achieve operational efficiencies that

9l Townsville Service will benefit both Sea Swift and our .
customers. Sea Swift recently purchased some

fPurchase of Endeavour Shippingos of Endeavour Shippin
they announced the closure of their

assets Training and Development shipping service. To all Endeavour
Shippingbs customers

As stated previously, training and de- moving their freight with Sea Swift,
Tug/barge Adonis/Carsinos velopment is continuing within Sea we welcome you aboard and be rest
Swift facilitated by our Human Re- assured that your freight needs will
source Department. One of the out-be met. Sea Swift has been carrying
comes of Sea Swi freighit for mBre thdn20 years ane
Torres Strait, The tug/barge combina- Management System_ (PMS) is towe will continue to do so for many
tion is unique in this part of Australia identify not only training needs for more years to come. To enable us to
as it is the most efficient and economi- operational and admlnlstratl\_/e_ excel- do this, our business must be sus-
cal means of delivering cargoes such asIence but also personal training andtainable. With the additional equip-
building materials, transportable homesdevelopment for each employee. Thement purchased from Endeavour
and machineries,to the remote areasHR. Department has compiled the re- Shipping, we will be able to cater
where access by other means of transduirements from the PMS review for the additional freight volume.
port is limited or non existent. comple_teq_ recen_tly and will identity Thank you for taking the time to
and prioritise training needs that are Load this column. | shall keep you all

relevant to be included in the com- up to date with our activities and
Rosslyn Bay panyos training ply3fess each quarter. To all Sea
. . Swift employees, keep up the good
This vessel has been busy since Ju oy b up d
. : ‘ work! And to all our customers
carrying cargoes between South EagikalSVIIEESIEIeE] thank you for your continuing sup-
Asian ports, PNG and Australia. She is
currently undergoing repairs and-ditit
works in a dry dock overseas and soon . .
will be displaying our company colours tember or early October this year. This

service will link Townsville to the
when she departs for more Charternorthern ports of Horn Island, Thurs-

ﬂ 4
works. Sea Swift is committed to keep . . 5 i ‘
all its vessels in good working condi- day :eland and le\(jllri/al\?y dlre(;[ C?_jl,l by ¢
tion to meet regulatory and our cus- our finer vessel M.V.Newcastie bay. o
tomers shipping needs. Frelght to Ou_ter To'rres Strait Islands _

will be transhipped in Horn Island by Zainol Ahmad- COO

These are the highlights of our activi-
ties:

After some fitout works the tug/barge
unit started work in July delivering
building materials to St. Paul in Outer

Sea Swift will be launching a regular Port!
liner service to Townsyville in late Sep- Until the next time, cheers!
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SEA SWIFT ISLAN

WAYNE GUIVARRA d BADU ISLAND

The historic 2616 win by Kulpiyam
over the Mulga Tigers in the final of
the 2008Sea Swifté | s | and

g i wild forever remain in the mem-
ory of all Torres Straits and if you
were unable to be
to watch it live, you still have the
opportunity to memorize the occasion
via the outstanding coverage of this
yeards il lustriou
lets NITV, the Koori Mail, the Bare-
foot Footy Show, 4K1G radio and the
Torres News. The
particular NI TVOs
a new dimension and enters the Tor-
res Strait into a new era of sport de-
velopment and promotion.

Players from Zuguwthiyam, Arkai

RELAY FOR LIFE

September 2008

D OF ORIGIN

Brothers, Western Bears and Wa-
gadagum Storm joined Mulga Tigers
oand Kapiyam in continued the tradi-
tions of multicolored, exhilarating,
hard hitting and free flowing football
aassbciatédltotlee TdAras Strait egidd.v|a |
Nothing was going to distract the

focus of each of these teams from . .
delivering their best at this time known Torres Strait leader will duly

shoneredecarrival. Agd theie kst was oA femembered as the driving force
what we got to see. From the very © positively impacting sporting
first game of the roundobin format =~ OPPOrtunity across our remote re-
thetwieena &udpiyamm pna c Westerri n9'0n- _
Beans V(1816 t@ Kulpiyatm) oo fFi- e r The recently for_med Bgdu Umped
day, to Sundayods GroY & Recrpafion gfficials credits ¢
tators were totally enthralled often the success of the 2008 Island of
gasping, at the level of enthusiasm Origin series to the valued contnbu—
and razzledazzle displayed by play-  1ons of all who were associated,
ers and teams as they represented mcIu_d_mg home and visiting com-
their communities with the type of Munities, teams, referees, match
pride that only sport can deliver. officials, NQ Cowboys, the various
Torres Strait were able to acknowl- Media outlets and of course the
edge and respect the efforts of the Many SPoONSors.

late Badu Island Community leader

Mr. Jack (Pony) Ahmat. The well

Wayne Guivarra,

Pictures were kindly provided yf Wilson, Koori Mail Newspaper

Sea Swift wishes to thank the following local businesses and FUNDRAISING TALLY METRE

Sea Swift staff for their kind donations. 2009 Target 610,000

f Cairns Wholesale Paint 1 Country Bake $ 8,000

1 Sharplift 1 Taylor Trawlers $6.000

! Portsmith Bulk Meats 1 Soap Herb,

1 Quality Bakers § David Baume, $ 4,000

{1 Australian Liquor 1 Lisa Charters, $2,000
Marketers 1 Christine Sadler, $1.000

f Cairns Hardware 1 %RE 21+DOORUDQ

1 Cairns Bulk Meats 1 Penny Stewart

f Far North Wholesalers 1 Tina Rayment

$00 SURFHHGVY JR WR WKH 4XHHQVODQG &DQFHU )XQG DV SDUW RI WKH 6HD

Main Office : 4345 Tingira Stree

www.seaswift.com.au

t Portsmith QLD 4870 Postal : PO Box 6755, Cairns QLD 4870

Ph : 07 4035 1234Fax : 07 4035 1249 email : sales@ seaswift.com.au
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